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About Modern Systems

• Modern Systems is a specialized establishment in IT industry will offer optimized business 
process and enhance the organization visibility for internal employees and external customers 
based on the organization strategies. Continuous process improvements is one from our 
expertise to help the organizations to grow. 

• Modern Systems can provide good online or offline services by addressing the internal and 
external customers challenges and find an innovative way to help everyone to achieve their 
goals. 

• Modern Systems have good experience in different software specializations, we can help you by 
applying the common frameworks used by many organization worldwide and Modern Systems 
can help the organization by providing software solutions and processes analysis. 
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What is Visit Clinic

• Visit Clinic is a complete system provided to doctors, sales agents, medical sales 
agents and individual users to collaborate with each other's in one platform in 
order to provide medical services. 

• Visit Clinic is an easy to use website with hundreds of functionalities provided to 
everyone types. Visit clinic packed with many features you are looking for, you 
can find many features and the establishments consultant are updating the 
website to match everyone expectations. 

• Visit clinic trying to be number one for the many doctors by providing 
exceptional services. Visit clinic platform is powerful, flexible, straightforward 
and fast to meet minimum pc hardware. 



What is Visit Clinic

• Visit clinic hosted over cloud so many people can access the website anywhere 

at any time, the websites is secured with SSL certificate to make sure there is no 

risks from unwanted activities. Visit clinic will help you actively to make revenue 

and improve competiveness.

• Visit clinic packed with hundreds of provided features with easy to use interface, 

the website will help you to make appointment, good payment system, recoding 

of doctor clinical data, provide hundreds of worldwide medicines.

• Visit Clinic is not just an ordinary software but this software will provide many 

extraordinary modules to the global market.



What are Visit Clinic Users

• Visit Clinic users are designed based on the users needs for many clinics.

• The users types will provide different types of functionalities based on user 

types, such as doctor can view doctor web forms related to the clinic.

• The system categorized into five types of users to perform different 

functionalities related to each user types.

• The users are capable of manipulate and communicate over the system based on 

given standards.



What are Visit Clinic Users

All users have access to 

public user web forms
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Doctor can manage 
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Public User Section
This section designed to help all users



Public User

• All users considered public users and this to use public web forms such as 
installments.

• Public user is important to the system because he/she have a great opportunity 
to share his public information with the others.

• Doctors and pharmacy are able to make certain tasks such as perform visit clinic 
or provide medicine though the website forms.

• The next slides will provide the given functions to the public user.

• All users have access to public user web forms



Public User

Public User
Features

Plan 
Installments

General 
Info

Find 
doctor 
and other 
features

Send image 
prescription

Send 
Medicine 
order

Find job

Sell and buy 
products and 

services

Add friend 
to my 
directory

Public user categorized into 

well-organized structures to 

help all users to collaborate 

with each-others

Categories

Each category consist of web 

forms to help all users to do a 

specific activity such as sell 

products or services

Features



• Public section is available to all users types and this will give the opportunity to 
everyone to share his information's and use the system as additional 
functionalities to non public users.

• Public user page 1/4
Number Functionalities

1.1 Information's

1.1.1 Information's – Search companies

1.1.2 Information My Profile

1.2 Visit Clinic

1.2.1 Visit Clinic - My clinic visits

1.2.2 Visit Clinic – Find doctor

1.2.3 Visit Clinic – My client bookings

Public User



• Public user page 2/4

Number Functionalities

1.3 Image Prescription

1.3.1 Image Prescription – Send image prescription

1.3.2 Image Prescription – Track  image prescription

1.4 Medicine Order

1.4.1 Medicine Order – Order medicine

1.4.2 Medicine Order – Track Order

1.4.3 Medicine Order – My Monthly Medicine

Public User



• Public user page 3/4

Number Functionalities

1.5 Job

1.5.1 Job – Job Search

1.5.2 Job – Resume Builder

1.5.3 Job – University Search

1.6 Sell / Buy

1.6.1 Sell / Buy – New Service / Product

1.6.2 Sell / Buy – My Services / Products

1.6.3 Sell / Buy – Service / Product Search

Public User



• Public user page 4/4

Number Functionalities

1.7 Friends

1.7.1 Friends – Add / Manage friends list

1.8 Installments

1.8.1 Installments – New installment

1.8.2 Installments –installment Search

1.8.3 Installments – My Personal installment

Public User



Public User - Dashboard

• Dashboard will give you a quick statistical information to your operations.



Public User

Public User
Features

Plan 
Installments

General 
Info

Find doctor 
and other 
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prescription
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Step Number: 1.1 

1.1 Information's
This section will provide the essential 

information's to the public user such as my 

information’s



Public User - 1.1.1 Information's – Search 
companies   
• Public user and all users types are able to search for companies based in simple 

search criteria.

• The provided search engine functionalities will give an opportunity to provide list 
of companies / clinics / pharmacies and you are eligible to view the information’s 
such as name, address, mobile number, telephone, fax and other information's.



Public User - 1.1.1 Information's – Search 
companies   



Public User - 1.1.2 Information My Profile

• Your public information’s are valuable to the system users because you can 
provide these information’s to help the other users to find you 

• The public information’s are the basic information's which is common to many 
websites such as LinkedIn or any other websites.

• Please fill all your public information's in order to help the other users to find you.

• The provided public information’s such as name, mobile number, email address, 
personal image and more. 



Public User - 1.1.2 Information My Profile
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Visit Clinic will help you to find doctor and 

schedule doctor visit

Public User



Public User - 1.2.1 Visit Clinic - My clinic visits

• Every time you visit a doctor your information's are stored at the website 
database. You are able to view your saved visits at the website.

• The system will help you to view your visits by clicking on your information's and 
you can also print your prescription details.



Public User - 1.2.1 Visit Clinic - My clinic visits
The system will display my latest clinic visits. 



The following figure represent the how the prescription will look like

Public User - 1.2.1 Visit Clinic - My clinic visits



Public User - 1.2.2 Visit Clinic – Find doctor

• Doctors information's are available to everyone.

• Users are able to search for doctors by one from the available search criteria such 
as address and mobile number, or specialization.

• Users able to book a new appointment.



Public User - 1.2.2 Visit Clinic – Find doctor
• The system will display list of available doctor based on your choices

• The system will provide additional functionalities to the doctor information to 
help you to make the following options

• View his public information's

• View doctor professional cv / resume, or

• Book and appointment 

• The following figure will help you to understand the provided features.



Public User - 1.2.2 Visit Clinic – Find doctor
The following figure will give you an overview of how the web form works.



Public User - 1.2.2 Visit Clinic – Find doctor
The view link will open a new window with doctor / user information's. 



Public User - 1.2.2 Visit Clinic – Find doctor
The following image will display user information's and provide QR code to your 
profile



Public User - 1.2.2 Visit Clinic – Find doctor
While booking a new appointment you get list of doctor availability days and hours



Public User - 1.2.2 Visit Clinic – Find doctor
After booking a new appointment you will see the following information's’



Public User - 1.2.3 Visit Clinic – My clinic 
bookings
• The system will give you the following features to bookings

• Preview your bookings

• View clinic information's
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Step Number: 1.3 

1.3 Image Prescription
Send image prescription to pharmacy 

instead of selecting medicine from the list 

or  visit the nearest pharmacy

Public User



Public User - 1.3.1 Image Prescription – Send 
image prescription
• You can upload your prescription as an image to the system  

• Select pharmacy and click on send



Public User - 1.3.2 Image Prescription – Track  
image prescription
• The system will give to you a list of prescriptions you can click on view or delete 

you order(s).



Public User - 1.3.2 Image Prescription – Track  
image prescription
• Users are able to send messages to each-others.
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Step Number: 1.4 

1.4 Medicine Order
Send medicine order by selecting medicine 

from the list and send it to the pharmacy

Public User



Public User - 1.4.1 Medicine Order – Order 
medicine
• The system will provide easy to use functionalities to search and add medicine

• you can search by medicine name and the system will give list of available medicine(s)

• Type the required medicine quantity and click on add 

• The selected medicine will appear in the first table / grid

• The system will add Wikipedia links to the table beside each medicine and you can click on 
the links to show Wikipedia website.

• Select the desired pharmacy and click on send 



Public User - 1.4.1 Medicine Order – Order 
medicine



Public User - 1.4.1 Medicine Order – Order 
medicine
• You can view your orders you need to click on view link to see the order details. 



Public User - 1.4.1 Medicine Order – Order 
medicine
• You can view your order details

• You can close the order by clicking on close button

• Notifications will be sent to pharmacy as a notification



Public User - 1.4.3 Medicine Order – My 
Monthly Medicine
• Many people worldwide are buying monthly medicine to help them to protect 

there bodies from harmful challenges

• You can search for medicine and add medicine to your monthly list

• The system will give you an opportunity to use monthly medicine while making a 
new order.

• The next slide will give you an idea of how the web form works.



Public User - 1.4.3 Medicine Order – My 
Monthly Medicine
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Step Number: 1.5 

1.5 Job
Find job, apply for a job and find accredited 

university is an encapsulated functioned

Public User



Public User - 1.5.1 Job – Job Search

• The system will provide web form to help you to find a new job opportunity

• The system will display the relevant result(s) based on your search

• Click on view to see the job information's



Public User - 1.5.1 Job – Job Search

• The system will display the job information’s

• Apply to the job is an encapsulated feature to the system

• The system will display a message to inform you that you are eligible to send your 
resume / cv.



Public User - 1.5.1 Job – Job Search



Public User - 1.5.3 Job – Resume Builder

• Resume builder will help you to post your resume to the web site, and this will 
help users to view you professional resume. 



Public User - 1.5.4 Job – University Search

• The system will help you to search for accredited universities only
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Step Number: 1.6 

1.6 Sell / Buy
You can add you products and services and 

sell to the website users 

Public User



Public User - 1.6.1 Sell / Buy – New Service / 
Product
• Sell your products and services is available at the website

• You need to fill the web form and choose the right choices and clink on save 
button



Public User - 1.6.2 Sell / Buy – My Services / 
Products
• You can search to modify you added products / services and you are able to view 

details. 



Public User - 1.6.3 Sell / Buy – Service / 
Product Search
• Search for published services and products is a features available for everyone to 

find the desired services or products

• You can click on details to see service or products details



Public User
Features

Plan 
Installments

General 
Info

Find doctor 
and other 
features

Send image 
prescription

Send 
Medicine 
order

Find job

Sell and buy 
products and 

services

Add friend 
to my 
directory

Step Number: 1.7 

1.7 Friends
Add friends to your profile directory to sell 

your products and services through 

installment web forms 

Public User



Public User - 1.7.1 Friends – Add / Manage 
friends list
• Search for friends from the registered users at the system in order to collaborate 

with each-others thought the website.

• The website will offer installment service to receive scheduled installments 
payments from users 

• View profile will help you to view user full public information's

• You are able to add or edit friends from the list from the Edit button

• The next two slides will help you to understand the system provided features.

• Modern Systems as the owner for the website have no constraints between users.



Public User - 1.7.1 Friends – Add / Manage 
friends list



Public User - 1.7.1 Friends – Add / Manage 
friends list
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Step Number: 1.8 

1.8 Installments
Installment is the web forms designed to 

help you to schedule payments to your 

provided products or services.

Public User



Public User - 1.8.1 Installments – New 
installment
• Installment is one from the provided feature from the system to help users to pay 

installments as payments

• You can add friend first in order to use this web form

• You need to fill the right information's and check the information twice at least

• Upload the official paper to the web site.

• The system will consider the number of installments, and keep counting until the 
last installment. 

• Remember this operation between users and Modern Systems as the owner for 
the company have no rights in any kind of complaints.



Public User - 1.7.1 Friends – Add / Manage 
friends list



Public User - 1.8.2 Installments – installment 
Search
• Search for installment is easy, you can enter text, select service or product, and 

start month and year, or you can search by mobile number only.



Public User - 1.8.2 Installments – installment 
Search
• You can add 

installments 
until the last 
installments

• The system will 
display 
information's 
like number of 
installment and 
reaming 
installments



Public User - 1.8.3 Installments – My Personal 
installment
• Personal installment is a web form will help you to view your installments with 

the other users.



Public User - 1.8.3 Installments – My Personal 
installment
• You can view the installment and print the web form details.
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Agenda

68

What is Visit Clinic?
01.

Public User

02.

Doctor
03.

Pharmacist / Pharmacy  
05.

Medical Sales Agent
06.

Office
07.

Introduction to Visit Clinic

Public / Individual User web forms

Doctor web forms such as prescription configurations Provide multiple online services to pharmacy and clinic

Sell medical products to pharmacy and clinic

Sell medicine to everyone through online

Clinic Employee
04.

Clinic reception employee

Modern Systems Sales Agent
08.

Join Modern Systems sales team



Doctor Section
Doctor can make proper configurations.



Doctor

Configure doctor web forms and payments

In order to use the system

2.1 configurations

Manage patient bookings and search

For information’s

2.2 Patient

This web forms will help doctor to

Make a new visit to patient

2.3 Visit clinic

01

02

03



Doctor

• Doctor web form are available for doctor to make doctor and clinic operations

• Doctor web forms page 1/2

Number Functionalities

2.1 configurations

2.1.1 configurations – Prescription configurations

2.1.2 configurations – Appointment configurations

2.1.3 configurations – Vacation

2.2 Patient

2.2.1 Patient – My patients 

2.2.2 Patient –patients bookings 



Doctor

• Doctor web forms page 2/2

Number Functionalities

2.3 Visit clinic

2.3.1 Visit clinic – visit clinic list

2.3.2 Visit clinic – clinic quick visits

2.3.3 Visit clinic – clinic advanced visit



Doctor - Dashboard

• Dashboard will give doctor a quick statistical information to the web forms 
statistical information’s.



Doctor - Dashboard

• Doctor dashboard like number of added medicine to doctor account.



Doctor

Configure doctor web forms and payments

In order to use the system

2.1 configurations

Manage patient bookings and search

For information’s

2.2 Patient

This web forms will help doctor to

Make a new visit to patient

2.3 Visit clinic

01

02

03



Doctor - 2.1.1 configurations – Prescription 
configurations
• The system will add a prescription information’s automatically for you

• You can modify the prescription information’s

• You can configure the number of days for the next visit

• You can apply system template 



Doctor - 2.1.2  configurations – Appointment 
configurations
• Appointment configurations is important because users / patient can book a new 

appointment based on doctor schedule.

• Doctor can select clinic, day, and shift hours to be displayed to the public.



Doctor - 2.1.3  configurations – Vacation

• Doctor can schedule his vacation

• Patient can view doctor profile but they can’t schedule a new appointment.



Doctor

Configure doctor web forms and payments

In order to use the system

2.1 configurations

Manage patient bookings and search

For information’s

2.2 Patient

This web forms will help doctor to

Make a new visit to patient

2.3 Visit clinic

01

02

03



Doctor - 2.2.1  Patient – My patients 

• Every time a new patient visit your clinic you are able to see his/her visits

• You can search by mobile or email address to quickly find the patient.



Doctor - 2.2.1  Patient – My patients 

• The following figure represent the previous visit to a specific patient 



Doctor - 2.2.2  Patient –patients bookings 

• Booking is a feature available to all users

• User can book an appointment from the “find doctor” web form

• Doctor can view his/her booking list and confirm the appointment

• Doctor can click on quick visit or advanced visit



Doctor

Configure doctor web forms and payments

In order to use the system

2.1 configurations

Manage patient bookings and search

For information’s

2.2 Patient

This web forms will help doctor to

Make a new visit to patient

2.3 Visit clinic

01

02

03



Doctor - 2.3.1 Visit clinic – visit clinic list

• Visits list is an organized list and the main purpose is to display list with patients 
visits.

• Doctor can search by mobile number



Doctor - 2.3.2 Visit clinic – clinic quick visits

• Quick visit is the automated web form of doctor clinic visit

• Doctor can make a new visit to a specific patient 

• Doctor can search by email or mobile number to open a new quick visit

• There are three section at new quick visit 
• General Information's: This is the main general information's such as height and Wight

• Patient Requirements: doctor can add specific requirements to the patient by adding up to 
five requirements such as X-Ray

• Prescription / Remedy: This is the last section and designed to add medicine to the patient in 
an organized style

• Remember each time you open a new visit patient will get email notification.



Doctor - 2.3.2 Visit clinic – clinic quick visits



Doctor - 2.3.2 Visit clinic – clinic quick visits



Doctor - 2.3.2 Visit clinic – clinic quick visits



Doctor - 2.3.3 Visit clinic – clinic advanced visit

• Advanced visit is the second type of visits, doctor can make a new advanced visits 
to the patient in order to make a professional service

• Professional service is based on additional fees, please see the fees 
configurations section because this will affect on general ledger payment for the 
clinic



Doctor - 2.3.3 Visit clinic – clinic advanced visit

• The advanced patient requirements selection is categorized into six types
• Patient History: this menu will provide list of prevouis history in general like smoking

• Patient Problems: general problem included in the system 

• Allergy: list of general allergy as a common symptoms to many patients

• Physical Examinations: body, bones and other examinations

• Laboratory Tests: like CBC 

• Medical Imaging: like X-Ray
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Clinic Section
This is will offer clinic services



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Clinic

• Doctor need to make configurations to his/her clinic and make proper 
manipulation in order to provide excellent service to the patients.

• Page 1/5

Number Functionalities

3.1 Users

3.1.1 Users – create new user

3.1.2 Users – user search

3.2 Reception

3.2.1 Reception – clinic list

3.2.2 Reception – Patient list

3.2.3 Reception – Patient bookings list



Clinic

• Page 2/5

Number Functionalities

3.3 HR

3.3.1 HR – New vacation / leave request

3.3.2 HR – My vacation / leave requests

3.4 Configuration's

3.4.1 Configuration's – Visits payments

3.5 Payments

3.5.1 Payments – Payments to General Ledger



Clinic

• Page 3/5

Number Functionalities

3.6 3.6 Equipment

3.6.1 Equipment Catalogue 

3.6.2 New Equipment

3.7 Room

3.7.1 New Room

3.7.2 Search clinic rooms

3.7.3 Room - Upload Image



Clinic

• Page 4/5

Number Functionalities

3.7.4 Room Images List

3.7.5 Room Visit Schedule

3.7.6 Room Round Schedule

3.7.7 Room Round List

3.8 Admission

3.8.1 Admission Configurations



Clinic

• Page 5/5

Number Functionalities

3.8.2 Doctor Search

3.8.3 Reception – Find User

3.8.4 Invoice



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.1.1 Users – create new user

• Doctor and clinic reception employee can easily create a new user account from 
the website.

• The system will create user password and the system will notify the new user 
with the password

• Doctor can open a new quick or advanced visit



Doctor - 3.1.2 Users – user search

• Search for users is easy, you need to select the right information's and the system 
will help you to find the right people

• You can view user information's and also you can add a specific user to the 
company directory.



Doctor - 3.1.2 Users – user search

• Add user to the company directory is a feature will help you to add users to the 
clinic / pharmacy / company users directory

• You need to select the user contact type

• Compete all web form fields and click on save



Doctor - 3.1.2 Users – user search



Doctor - 3.1.2 Users – user search

• You can add a new 
department to your 
company / clinic / 
pharmacy



Doctor - 3.1.2 Users – user search

• Department list is a table with all departments related to the user organizations

• Every time you create a new company / clinic / pharmacy the system 
automatically will create new three department for you.



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.2.1 Reception – clinic list

• Reception clinic employee responsible for his/her clinic, may be he/she is working 
is more than one clinics.

• The system will display list of clinics of the employee.



Doctor - 3.2.2 Reception – Patient list

• Reception employee helped many patients before and each time you provide 
booking acceptance you will see list of these patients.



Doctor - 3.2.3 Reception – Patient bookings list

• Patients / public users are able to book a new appointment.

• The system will display list of patients under your profile because you are working 
as a clinic reception employee.

• You can check the confirm mark and click save to update the booking status



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.3.1 HR – New vacation / leave 
request
• Employee able to submit his/her vacation /sick time / leave request to the doctor 

clinic owner

• Doctor will review the requests and approve or reject the requests



Doctor - 3.3.2 HR – My vacation / leave 
requests
• The system will provide list of your requests

• Employee can click on view to see the request details



Doctor - 3.3.2 HR – My vacation / leave 
requests
• Employee can update his 

request types, subject , 
description, and dates 
only 



Doctor - 3.3.2 HR – My vacation / leave 
requests
• Visit payment configuration 

is a web form designed to 
help doctor to configure 
clinic payments based on 
chart of account  and other 
web form fields

• Visits fees is the advanced 
fees

• Quick visit fees is the quick 
visit



Doctor - 3.3.2 HR – My vacation / leave 
requests
• Doctor every time receive payments from patients, he/she need to reflect these 

payments to the clinic general ledger

• The system web form is easy to migrate patients payments from booking to 
general ledger

• Doctor can review patient payments by update the visit fees value

• Doctor need to accept the payment in order to migrate payments to general 
ledger



Doctor - 3.3.2 HR – My vacation / leave 
requests



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.4.1 Configuration's – Visits 
payments
• Doctor need to configure 

the clinic payments in 
order to use the system 
payments and migration 
to general ledger.



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.5.1 Payments – Payments to 
General Ledger
• Doctor need to migrate the payments for each day to general ledger 

• The web form will give you inforations to search for you’re a specific day visits

• Click on find button to view your visits

• Remember to review the payments in order to make sure that the visits money 
are equal to the displayed money at the web form

• Click on accept to accept today payments and click on save



Doctor - 3.5.1 Payments – Payments to 
General Ledger



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.6.1 Equipment – Equipment 
Catalogue
• Equipment catalogue is a space 

will help doctor to add 
equipment's or use Visit Clinic 
added equipment's 



Doctor - 3.6.1 Equipment – New clinic 
equipment
• Doctor able to add new 

equipment to the clinic 



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.7.1 Room – New room

• New room is a part from the clinic

• Doctor can add room to the clinic 
with classification 



Doctor - 3.7.2 Room – Search Clinic Room

• Search clinic room and you can view or edit rooms



Doctor - 3.7.2 Room – Search Clinic Room

• Room images



Doctor - 3.7.2 Room – Search Clinic Room



Doctor - 3.7.3 Room – Upload Image

• Room has a set of images that can help patients and doctors to know more 
about the room

• The following image will help you to understand the upload image web 
form.



Doctor - 3.7.3 Room – Upload Image



Doctor - 3.7.4 Room – Room Images List

• Room images list is a web form designed to help doctor to view the list of 
images for a specific room and doctor able to delete this image.



Doctor - 3.7.4 Room – Room Images List



Doctor - 3.7.5 Room – Visit Schedule

• Room visit schedule is a feature will help doctor and clinic reception to schedule 
visit and help patients and other people to know more about the approved 
clinic visits to patients. 



Doctor - 3.7.6 Room – Room Round Schedule

• Doctor and other clinic employees have a specific role to help patient to 
get cured. Each room has a set of activates based on the clinic policy and 
patient case.

• Doctor need to configure the room schedule in order the other employees 
follow the plan.



Doctor - 3.7.7 Room – Room Round List

• Round list is a result table with many details designed to help employees to 
have a quick look into clinic rooms round schedule.



Clinic Doctor can find users and search for 
user information’s 

Consists of the following 
web forms

Clinic Module

01

02

03

04

05

06

07

08

3.1 Users

3.2 Reception

3.3 HR

3.4 Configuration's

3.5 Payments

3.6 Equipment

3.7 Room

3.8 Admission

This will help reception employee to browse his clinics 
work for and view patient to each clinic and mange 
bookings

New vacations, sick and my vacations list

Configure visit payment

Migrate payments to general ledger

Manage clinic equipment’s 

Mange clinic rooms

Admit new patient to the clinic



Doctor - 3.8.1 Admission – Clinic admission 
configuration's
• Admission configuration will help you to add admission text to the report in 

order to help you to print organized report.



Doctor - 3.8.2 Admission – Patient admission -
Find User
• Clinic reception employee can search for any user and add his information for 

admission 



Doctor - 3.8.2 Admission – Patient admission -
Find User
• Patient admission the first web 

form from the reception employee



Doctor - 3.8.2 Admission – Patient admission -
Find User
• Patient tab will provide the required information's for the patient in order to admit 

him



Doctor - 3.8.2 Admission – Patient admission -
Find User
• Patient tab will provide the insurance tab 



Doctor - 3.8.2 Admission – Patient admission -
Find User
• Patient tab will provide the reports of the patient



Doctor - 3.8.3 Admission – Patient admission -
Doctor Search Section
• Doctor able to search for patients admission 



Doctor - 3.8.3 Admission – Patient admission -
Doctor Search Section
• Doctor have additional information to admit patient in order to make a professional 

service



Doctor - 3.8.4 Admission – Invoice - Search for 
patient
• Doctor or account can search for admitted patient in order to make invoices



Doctor - 3.8.4 Admission – Invoice - Search for 
patient



Doctor - 3.8.4 Admission – Invoice - Invoice 
Details
• Invoice details is a list of provided medicine / products / and services to the 

patient

• Doctor or accountant can add services or products to the invoice in order to ask 
the patient to pay the money



Doctor - 3.8.4 Admission – Invoice - Invoice 
Details



Doctor - 3.8.4 Admission – Invoice - Invoice 
Print



Doctor - 3.8.4 Admission – Invoice - Edit 
Admission Invoice Item



Doctor - 3.8.4 Admission – Invoice - New 
Admission Invoice Item
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Pharmacist / Pharmacy 
Section

This is will offer pharmacy services



Pharmacy

All orders must be audited in 

order to move to the general 

ledger

4.1 Public User Orders

4.2 Pharmacy orders

4.4 Payments

4.3 Configuration's

Pharmacist must configure 

pharmacy payments in order to 

move payments to general 

ledger

Pharmacist  will receive a new 

order request from all users

Pharmacy can send new orders to 

the medical sales agent to bring 

medicine to the pharmacy

Orders, payments 

and 

configuration’s

Pharmacy



Pharmacy

• Pharmacist is responsible for managing the pharmacy medicine, payments, and 
orders

• The following two slides will provide the provided functionalities.

Number Functionalities

4.1 Public User Orders

4.1.1 Public User Orders – Search public user orders

4.1.2 Public User Orders – Image prescription inbox

4.1.3 Public Users Orders – Track public user order

4.2 Pharmacy orders

4.2.1 Pharmacy Orders – New Medicine order

4.2.2 Pharmacy Orders – Medicine inbox



Pharmacy

• Pharmacist and pharmacy page 2/2

Number Functionalities

4.3 Configuration's 

4.3.1 Configuration's – Payments

4.4 Payments

4.4.1 Payments – Payments to General Ledger

4.4.2 Payments – Online orders to General Ledger



Pharmacy - Dashboard

• Pharmacy dashboard consist of the two sections, the first section for logged user 
as public user and the second user for the pharmacy features and operations. 

• Public user dashboard



Pharmacy - Dashboard

• Pharmacy dashboard



Pharmacy

All orders must be audited in 

order to move to the general 

ledger

4.1 Public User Orders

4.2 Pharmacy orders

4.4 Payments

4.3 Configuration's

Pharmacist  must configure 

pharmacy payments in order to 

move payments to general 

ledger

Pharmacist  will receive a new 

order request from all users

Pharmacy can send new orders to 

the medical sales agent to bring 

medicine to the pharmacy

Orders, payments 

and 

configuration’s

Pharmacy



Pharmacy - 4.1.1 Public User Orders – Search 
public user orders
• Pharmacist doctor can review public order by searching by order number.

• The system will display the order details and the doctor can print the order.

• The next slide show you how the web form works.



Pharmacy - 4.1.1 Public User Orders – Search 
public user orders



Pharmacy - 4.1.1 Public User Orders – Search 
public user orders
• Prescription print receipt is 

a print feature included in 
the pharmacy print order

• The system will display 
order in receipt style so the 
pharmacy can print it 
directly as receipt



Pharmacy - 4.1.2  Public User Orders – Image 
prescription inbox
• Pharmacist will receive notification for the image prescription orders

• The new orders will appear in the table 



Pharmacy - 4.1.2  Public User Orders – Image 
prescription inbox
• Image prescription 

preview is a web form 
designed to help you to 
view , download image 
prescription and send 
reply to the Pharmacist. 



Pharmacy - 4.1.3  Public Users Orders – Track 
public user order
• Pharmacy will receive notification for the image prescription orders

• The new orders will appear in the table 



Pharmacy - 4.1.3  Public Users Orders – Track 
public user order
• Order view is a 

feature will help 
doctor to view the 
order and make 
proper revision for 
prices and quantity

• Doctor can print the 
order or close the 
order after sending 
the order to the 
patient.



Pharmacy - 4.1.3  Public Users Orders – Track 
public user order
• Oder receipt 



Pharmacy

All orders must be audited 

in order to move to the 
general ledger

4.1 Public User Orders

4.2 Pharmacy orders

4.4 Payments

4.3 Configuration's

Pharmacist  must 

configure pharmacy 

payments in order to move 

payments to general 
ledger

Pharmacist  will receive a 

new order request from all 
users

Pharmacy can send new 

orders to the medical sales 

agent to bring medicine to 
the pharmacy

Orders, 

payments and 
configuration’s

Pharmacy



Pharmacy - 4.2.1 - Pharmacy Orders – New 
Medicine order
• Pharmacy can order 

a new medicine 
from medical 
company sales agent  

• Pharmacy can add 
patient name 
instead of the 
Pharmacist logged 
user



Pharmacy - 4.2.1 - Pharmacy Orders – New 
Medicine order
• Pharmacy / clinic can search and add medicine to the directory



Pharmacy - 4.2.1 - Pharmacy Orders – New 
Medicine order
• Add new medicine to the 

company directory

• You will see “search for a new 
medicine” link at the button 
of the web form.



Pharmacy - 4.2.2 - Pharmacy Orders –
Medicine inbox
• Medical sales agent can view the assigned orders to him/her 

• View order will help you to view and modify order quantity and prices



Pharmacy - 4.2.2 - Pharmacy Orders –
Medicine inbox
• The system will provide order full information's and will give the medical sales 

agent an opportunity to modify quantity and prices in order to update the 
order

• Medical sales agent able to save the order and view it later on

• Accept menu will help the medical sales agent to update the order by different 
information's in order to proceed with the order.

• Once order finished he/she can click on send and deliver the order to the 
pharmacy or clinic.



Pharmacy - 4.2.2 - Pharmacy Orders –
Medicine inbox



Pharmacy

All orders must be audited 

in order to move to the 
general ledger

4.1 Public User Orders

4.2 Pharmacy orders

4.4 Payments

4.3 Configuration's

Pharmacist  must 

configure pharmacy 

payments in order to move 

payments to general 
ledger

Pharmacist  will receive a 

new order request from all 
users

Pharmacy can send new 

orders to the medical sales 

agent to bring medicine to 
the pharmacy

Orders, 

payments and 
configuration’s

Pharmacy



Pharmacy - 4.3.1 - Configuration's – Payments

• Pharmacy can update the payment configurations to migrate the daily 
payments from orders to general ledger



Pharmacy

All orders must be audited 

in order to move to the 
general ledger

4.1 Public User Orders

4.2 Pharmacy orders

4.4 Payments

4.3 Configuration's

Pharmacist must configure 

pharmacy payments in 

order to move payments to 
general ledger

Pharmacist will receive a 

new order request from all 
users

Pharmacy can send new 

orders to the medical sales 

agent to bring medicine to 
the pharmacy

Orders, 

payments and 
configuration’s

Pharmacy



Pharmacy - 4.4.1 - Payments – Payments to 
General Ledger
• Pharmacy can migrate everyday orders to general ledger from this web form 

• You need to click on accept payment(s) and click on save button



Pharmacy - 4.4.1 - Payments – Payments to 
General Ledger
• Pharmacy order details



Pharmacy - POS



Pharmacy – 5.1.1 - POS – Pharmacy POS 
Orders Report
• Pharmacy POS daily orders report will provide the number of orders and 

details for each order made from the pharmacy in order to track the orders 
quality



Pharmacy – 5.1.1 - POS – Pharmacy POS 
Orders Report



Pharmacy – 5.1.2 - POS – Most Sold Medical 
Products
• Pharmacy POS most sold medical products considered essential for 

pharmacy to check the sold products to public and buy additional products



Pharmacy – 5.1.2 - POS – Inventory - Low 
Stock Medicine
• The pharmacist can ask to upload the required / low stock medicine from 

the desktop application by opening the catalogue web form

• The web form will upload the low stock medicine / product names

• Pharmacist can 
• print this report, or

• Modify this information's , or

• Generate a new medical sales order request



Pharmacy – 5.1.2 - POS – Inventory - Low 
Stock Medicine



Pharmacy – 5.1.2 - POS – Inventory - Low 
Stock Medicine
• Generate order will take a copy from provided medicine or products to the 

medical sales order web form in order to send this order to the medical 
sales order

• The next slide will give you a full details of the web form



Pharmacy – 5.1.2 - POS – Inventory - Low 
Stock Medicine



Pharmacy – POS – Desktop 
Application



Pharmacy – 5.2.1 - POS – Desktop application

• Desktop application will provide 
different login types 

• If this is the first time you need to 
provide your online email and 
password in order to login



Pharmacy – 5.2.2 - POS – Desktop application 
– Catalogue 
• Visit Clinic catalogue consists of three main functionalities.



Pharmacy – 5.2.2 - POS – Desktop application 
– Catalogue 
• Upload data

• This will upload your new recorded orders and users to your account to the internet

• Download data
• This will help you to download your data from the internet to your personal computer

• Required Medicine
• This will give you a chance to automatically check for low stock medicine and upload these 

information's to your internet profile in order to print this report or modify the request and 
generate a new medical sales request.



Pharmacy – 5.2.2 - POS – Desktop application 
– New User 
• New user web form will help you to add 

new users to the system



Pharmacy – 5.2.2 - POS – Desktop application 
– New Order 



Pharmacy – 5.2.2 - POS – Desktop application 
– New Order 
• New order will help you to sell new medical products 

• You need to type the bar code and press enter 
• The medicine / product name will appear

• Type your required quantity

• The price can be changed by the pharmacist

• Stock will appear beside the add button, if there is no stock or not enough stock you 
can’t add medicine or product

• You need to save order in order to print the receipt



Pharmacy – 5.2.2 - POS – Desktop application 
– New Order 
• Order receipt will look like 

the following image
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Medical Sales Agent 
Section
This is will offer medical sales agent services



Medical Sales Agent

• Medical Sales Agent is responsible for replying to Pharmacist and doctor orders

Number Functionalities

5 Sales Agent

5.1 Sales Agent – Medicine inbox



Medical Sales Agent – 5.1 - Pharmacy Orders –
Medicine inbox
• Medical sales agent can view the assigned orders to him from Pharmacist

• View order will help you to view and modify order quantity and prices



Medical Sales Agent – 5.1 - Pharmacy Orders –
Medicine inbox
• The system will provide order full information's and will give the medical sales 

agent an opportunity to modify quantity and prices in order to update the 
order

• Medical sales agent able to save the order and view it later on

• Accept menu will help the medical sales agent to update the order by different 
information's in order to proceed with the order.

• Once order finished he/she can click on send and deliver the order to the 
pharmacy or clinic.



Medical Sales Agent – 5.1 - Pharmacy Orders –
Medicine inbox
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Office Section
This is will offer office services like project management



Office
01

02

03

04

05

06

07

6.1 Assets Management

6.2 Case Management 

6.3 Human Resources

6.4 Recruitment

6.5 Finance

6.6 General Ledger

6.7 Project Management



Office
08

09

10

11

12

13

14

6.8 Medicine

6.9 Company

6.10 Content

6.11 Users

6.12 Administration

7.1 join Visit Clinic sales team

7.2 settings



• Office is a specialized menu designed to help doctors and pharmacist in many 
areas of the system. 

• Page 1/10

Office

Number Functionalities

6.1 Assets Management

6.1.1 Assets Management - New asset

6.1.2 Assets Management – Find asset

6.2 Case Management 

6.2.1 Case Management – New case

6.2.2 Case Management – cases list

6.2.3 Case Management – case inbox



Office

• Page 2/10

Number Functionalities

6.3 Human Resources

6.3.1 Human Resources – New vacation request

6.3.2 Human Resources – My vacation / leave requests

6.3.3 Human Resources – Employee vacation / leave requests

6.3.4 Human Resources – Department list

6.3.5 Human Resources – New employee evaluation 

6.3.6 Human Resources – find employees evaluations 



Office

• Page 3/10

Number Functionalities

6.4 Recruitment 

6.4.1 Recruitment – Post a new job

6.4.2 Recruitment – job list

6.5 Finance

6.5.1 Finance – Contract

6.5.2 Finance – New employee deduction

6.5.3 Finance – Find employee deductions



Office

• Page 4/10

Number Functionalities

6.5.4 Finance – New employee monthly salary

6.5.5 Finance – Find employee monthly salary

6.6 General Ledger

6.6.1 General Ledger – Financial year

6.6.2 General Ledger – company income

6.6.3 General Ledger – company expenses

6.6.4 General Ledger – Search

6.6.5 General Ledger – chart of accounts costs



Office

• Page 5/10

Number Functionalities

6.7 Project Management

6.7.1 Project Management – Project List

6.7.2 Project Management – Project Files

6.7.3 Project Management – Project Activities

6.7.4 Project Management – Project time and cost activities 

6.7.5 Project Management – New challenge

6.7.6 Project Management – Find challenges

6.7.7 Project Management – New stakeholders



Office

• Page 6/10

Number Functionalities

6.7.8 Project Management – find stakeholder

6.7.9 Project Management – New evaluation 

6.7.10 Project Management – find evaluation

6.7.11 Project Management – dashboard

6.8 Medicine

6..8.1 Medicine – Medicine library

6.8.2 Medicine – world library

6.8.3 Medicine – add medicine to my library



Office

• Page 7/10

Number Functionalities

6.8.4 Medicine – quick add medicine

6.8.5 Medicine – medicine list

6.8.6 Medicine –medicine classification

6.8.7 Medicine – new medicine requests

6.8.8 Medicine – my medicine requests

6.9 Company 

6.9.1 Company – New company

6.9.2 Company – My own companies



Office

• Page 8/10

Number Functionalities

6.9.3 Company – My contact companies

6.9.4 Company – quick companies search

6.9.5 Company – company contact list

6.10 Content

6.10.1 Content – Page content

6.10.2 Content – upload file

6.10.3 Content – files list

6.11 Users



Office

• Page 9/10

Number Functionalities

6.11.1 Users – create new user

6.11.2 Users – users search

6.12 Administration

6.12.1 Administration - user permissions

6.12.2 Administration – My permissions

7 Visit Clinic 

7.1.1 Visit Clinic - Join sales team

7.1.2 Visit Clinic – Add customer



Office

• Page 10/10

Number Functionalities

7.1.3 Visit Clinic – new company payment

7.1.4 Visit Clinic – invoices 

7.2 Settings

7.2.1 Settings- settings



Office
01

02

03

04

05

06

07

6.1 Assets Management

6.2 Case Management 

6.3 Human Resources

6.4 Recruitment

6.5 Finance

6.6 General Ledger

6.7 Project Management



Asset and Case 
Management



Office – 6.1.1 - Asset Management - New 
asset
• Assets Management is a web form designed to help Pharmacist or doctor to add 

assets.

• There are given assets types to select from the drop down menu

• You can add expire date and purchase dates and assigned employee



Office – 6.1.1 - Asset Management - New 
asset



Office – 6.1.2 - Asset Management – Find 
asset
• This web form will help you to view your assets or assigned assets 



Office – 6.1.2 - Asset Management – Find 
asset
• Edit asset will help 

you to edit 
information's such 
as  additional 
information's 



Office – 6.1.2 - Asset Management – Find 
asset
• Assign asset to a 

new employee is 
easy  

• Just choose 
employee and click 
on re-assign



Office
01

02

03

04

05

06

07

6.1 Assets Management

6.2 Case Management 

6.3 Human Resources

6.4 Recruitment

6.5 Finance

6.6 General Ledger

6.7 Project Management



Office – 6.2.1 - Case Management – New case

• Case management is the 
way to say that there is a 
challenge to cover

• You need to select the 
right choices to send the 
case



Office – 6.2.1 - Case Management – New case

• Case list will help you to find cases, you can search by case status and click on 
edit or delete



Office – 6.2.1 - Case 
Management – New 
case
• Case edit will let you edit your 

previously  case and you can 
send reply to the current case 
assigned employee

• You can also change the case 
status 



Office
01

02

03

04

05

06

07

6.1 Assets Management

6.2 Case Management 

6.3 Human Resources

6.4 Recruitment

6.5 Finance

6.6 General Ledger

6.7 Project Management



Human Resources



Office – 6.3.1 - Human Resources – New 
vacation request
• Employee can ask for a vacation, sick time, or leave request or even arrive late to 

the pharmacy / clinic / company



Office – 6.3.2 - Human Resources – My 
vacation / leave requests
• Employee can review his/her request(s) list



Office – 6.3.2 - Human Resources – My 
vacation / leave requests
• Employee able to 

update his request and 
click on update request 
button



Office – 6.3.3 - Human Resources – Employee 
vacation / leave requests
• Doctor can view his employees vacation request in order to take decisions 



Office – 6.3.3 - Human Resources – Employee 
vacation / leave requests
• Doctor can accept or 

reject employee 
request



Office – 6.3.4 - Human Resources –
Department list
• Pharmacist, 

doctor can create 
new department

• The system will 
automatically 
create new three 
department once 
you create a new 
company



Office – 6.3.4 - Human Resources –
Department list
• The following web 

form will help you to 
create new 
department

• You need to select and 
fill the right choices



Office – 6.3.4 - Human Resources –
Department list
• Edit already existing 

department



Office – 6.3.5 - Human Resources – New 
employee evaluation 
• Employee evaluation consists of five categories in order to make employee 

evaluation

• You need to add project or operations also in order to create a new 
employee evaluation

• Select the right choices and click on save

• You can always click on calculate points to check the employee evaluation 
level and mark



Office – 6.3.5 - Human Resources – New 
employee evaluation 



Office – 6.3.5 - Human Resources – New 
employee evaluation 
• Please view the image below to understand how the system evaluate 

employees



Office – 6.3.6 - Human Resources – find 
employees evaluations 
• Employee evaluation search web form

• Manager can edit his employee evaluation 



Office – 6.3.6 - Human Resources – find 
employees evaluations 
• Edit evaluation employee 
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Recruitment



Office – 6.4.1 - Recruitment – Post a new 
job
• Pharmacist / doctor can post a new job

• The selections are easy to understand like dates, degree and years of experience

• Please follow the web form and click on post this job 

• Remember to check the status before publish



Office – 6.4.1 -
Recruitment –
Post a new job



Office – 6.4.1 - Recruitment – Post a new job

• Job list is a web form will help you to view, edit, view applicants and delete 
posted jobs



Office – 6.4.1 - Recruitment – Post a new job
• Edit job will look like the 

same post a new job



Office – 6.4.1 - Recruitment – Post a new job
• Job applicants will help 

you to see graph for the 
applicants like number 
of applicants

• The web form will give 
you a list of applicants, 
you can update the 
status of the employee 
like for interview or 
accepted

• You can view applicant 
cv and profile 
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Finance



Office – 6.5.1 - Finance – Contract

• Contract will help you to create or edit new employee contract

• This web form will affect on other related forms



Office – 6.5.1 - Finance – Contract

• New contract form have many field to apply and this will help you in many 
areas of employee life

• The web form is straight foreword, you need to fill all web form 
information's



Office – 6.5.1 - Finance – Contract

• Edit contract it will look like the same as new contract



Office – 6.5.2 - Finance – New employee 
deduction
• Pharmacist / doctor can deduct from employee based on a reason, this 

web form will help you to deduct from the employee monthly salary



Office – 6.5.2 - Finance – New employee 
deduction
• Deduction types can be (savings, loan, retirement condition, etc..)



Office – 6.5.3 - Finance – Find employee 
deductions
• Deduction list web form will help you to view and search by month and 

year and clinic / pharmacy



Office – 6.5.3 - Finance – Find employee 
deductions
• Manager can edit submitted payment issue/ deduction



Office – 6.5.4 - Finance – New employee 
monthly salary
• Pharmacist / doctor want to pay salaries every month to track financial 

income and expenses.

• This web form will help you to pay new salary

• Select company and click on find button



Office – 6.5.4 - Finance – New employee 
monthly salary
• Manager can add new 

salary to the employee

• Deduction will appear for 
the selected date

• You can choose different 
data and click on check to 
refresh deductions

• Add description and click 
in save



Office – 6.5.4 - Finance – New employee 
monthly salary
• List of deduction will appear in a table format to the manager to check the 

deductions amount and for review reasons



Office – 6.5.5 - Finance – Find employee 
monthly salary
• Manager can search for employee monthly salary by month, year and 

company

• You can click on edit to modify monthly salary information's 



Office – 6.5.5 - Finance – Find employee 
monthly salary
• Employee monthly salary edit web form
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General Ledger



Office – 6.6.1 - General Ledger – Financial year

• Once you create a new company the system will automatically create a 
new financial year starting from registration date to twelve months

• The initial amount is 1 U$ as a new financial year



Office – 6.6.1 - General Ledger – Financial year

• New general ledger financial year 



Office – 6.6.1 - General Ledger – Financial year

• Edit general ledger financial year



Office – 6.6.2 - General Ledger – company income

• Company income is a web form dedicated to help you to add new income 
to your company based on given classifications



Office – 6.6.2 - General Ledger – company income

• Company income 
consist of many 
fields and chart of 
account to help 
you to categorize 
income.

• Enter the required 
information's



Office – 6.6.2 - General Ledger – company income

• Fill the remaining information's  and click on save



Office – 6.6.3 - General Ledger – company 
expenses
• Company expenses consist of fields and chart of account to help you 

categorize expenses 

• Enter the required information's



Office – 6.6.3 - General Ledger – company 
expenses
• Company expenses 

consist of fields 
and chart of 
account to help 
you categorize 
expenses

• Enter the required 
information's



Office – 6.6.3 - General Ledger – company 
expenses
• Fill the remaining information's  and click on save



Office – 6.6.4 - General Ledger – Search

• General ledger search will let you search inside general ledger directory 

• There are two types of ledger original or audit 

• Audit general will give full details of the operation



Office – 6.6.4 - General Ledger – Search



Office – 6.6.4 - General Ledger – Search

• General ledger print will provide to you everything you need plus export as 
excel



Office – 6.6.5 - General Ledger – chart of 
accounts costs
• General ledger chart of account will provide to you an excellent view to a 

specific period of time to the operations for all chart of accounts



Office – 6.6.5 - General Ledger – chart of 
accounts costs
• You export the chart of account as excel



Office – 6.6.5 - General Ledger – chart of 
accounts costs
• The accounts will display debit , credit, and net amount like the below 

image
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Project Management



Office – 6.7.1 - Project Management – Project 
List
• Pharmacist / docotr can create a new project or operation based on 

manager directions

• You can click on new project to create a new project or operations

• Edit link button will help you to edit a project or operation from the table



Office – 6.7.1 - Project Management – Project 
List



Office – 6.7.1 -
Project Management 
– Project List
• New project / operation 

contain a lot of fields, you 
need to select and enter the 
required fields in order to 
complete the form

• Once finished the form click 
on save button 



File Center



Office – 6.7.2 - Project Management – Project 
Files
• Project file center is an area specialized for adding files to your project / 

operation plan  center

• you can upload or edit uploaded files



Office – 6.7.2 - Project Management – Project 
Files
• This is a new file upload center to the file center 



Project / Operation
Activities



Office – 6.7.3 - Project Management – Project 
Activities
• Project / Operation activities list, each project /operation consists of sets 

of activities to define the required work to do until the end of the project / 
operations



Office – 6.7.3 - Project Management – Project 
Activities
• Project / Operation activities list 

form consist of the required 
fields to operate the project / 
operations

• The main classification is 
• Main category: the first part of the 

project

• Milestone: the deliverable and the 
duration sis zero

• Work package: the last activity at the 
project

• Fill all fields and click on save 
button



Office – 6.7.3 - Project Management – Project 
Activities
• Activities 

Tree, time, 
cost , 
completion 
percentage 
and activity 
history
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Medicine



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



• Medicine is a specialized module with hundred of medicine products worldwide 
to help doctor to search for medicine name. Wikipedia is a free encyclopedia and 
it will help doctors to find more information to medicine.

• Page 1/2

Medicine

Number Functionalities

6.8 Medicine

6..8.1 Medicine – Medicine library

6.8.2 Medicine – world library

6.8.3 Medicine – add medicine to my library

6.8.4 Medicine – quick add medicine

6.8.5 Medicine – medicine list

6.8.6 Medicine –medicine classification



Medicine

• Page 2/2

Number Functionalities

6.8.7 Medicine – new medicine requests

6.8.8 Medicine – my medicine requests



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.1 - Medicine – Medicine library

• Medicine library is a free online database will help users to get medicine 
names only or with the main active ingredient for some medicines

• The system will give you a chance to search in five public databased 

• Wikipedia is a link beside the medicine name, you can click on the 
medicine name and you will get a new window with Wikipedia details if 
this information's exists.



Office – 6.8.1 - Medicine – Medicine library



Office – 6.8.1 - Medicine – Medicine library



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.2 - Medicine – world library

• This is a collection of world medicine

• This web form under construction



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my 

library

medicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.3 - Medicine – add medicine to my 
library
• Pharmacist and doctor can add medicine to the library 

• Type the medicine name and click on search button, list of medicine 
products names will appear in the table

• Click on view link button to add the medicine to your library



Office – 6.8.3 - Medicine – add medicine to my 
library



Office – 6.8.3 - Medicine – add medicine to my 
library
• Select the right choices, fill the 

required information’s and click on 
add medicine

• You can search for a new medicine 
again by clicking on the link button



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicine
medicine list

03

04

01

Medicine

02



Office – 6.8.4 - Medicine – quick add medicine

• Pharmacist and doctor can add medicine to the library 

• Type the medicine name and click on search button, list of medicine 
products names will appear in the table

• Click on view link button to add the medicine to your library



Office – 6.8.4 - Medicine – quick add medicine



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.5 - Medicine – medicine list

• Pharmacist or doctor added medicine before to the library and they are 
looking for making modification to the system

• The system will help them to edit the previously added information’s or 
delete medicine from the list



Office – 6.8.5 - Medicine – medicine list



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my library
medicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.6 - Medicine –medicine 
classification
• This is medicine classification web 

form

• This web form will let you make 
modifications to the medicine 
information’s



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.7 - Medicine – new medicine 
requests
• Pharmacist or doctor they can ask for adding a missing medicine to the 

library

• Please fill the web form and click on send request button



Medicine
Medicine librarymy medicine requests

world librarynew medicine requests

add medicine to my librarymedicine classification

quick add medicinemedicine list

03

04

01

Medicine

02



Office – 6.8.8 - Medicine – my medicine 
requests
• You can view your submitted requests

• You can’t make changes to the submitted request

• If the request approved you will get approved check button marked as true 
/ yes

• The medicine will be added to the system database and you will get 
notification
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Company



Company

quick companies search

My own companies

New company

My contact companies

company contact list



• Medicine is a specialized module with hundred of medicine products worldwide 
to help doctor to search for medicine name. Wikipedia is a free encyclopedia and 
it will help doctors to find more information to medicine

Company

Number Functionalities

6.9 Company 

6.9.1 Company – New company

6.9.2 Company – My own companies

6.9.3 Company – My contact companies

6.9.4 Company – quick companies search

6.9.5 Company – company contact list



Company

quick companies search

My own companies

New company

My contact companies

company contact list



Company – 6.9.1 - Company – New company

• Pharmacist and doctor are able to create companies as they want

• The system will give you simple web form to fill 

• The required text fields the system will ask for your input like company 
name



Company – 6.9.1 - Company – New company

• Fill the web form and submit 
your information’s to create 
the company



Company

quick companies search

My own companies

New company

My contact companies

company contact list



Company – 6.9.2 - Company – My own 
companies
• Pharmacist and doctor are able to create companies as they want

• The system will give you simple web form to fill 

• The required text fields the system will ask for your input like company 
name



Company – 6.9.2 - Company – My own 
companies
• Edit company information’s will look like the following image



Company

quick companies search

My own companies

New company

My contact companies

company contact list



Company – 6.9.3 - Company – My contact 
companies
• Pharmacist and doctor are able to  add companies as contacts to the 

related clinic or pharmacy

• You can select the location and type part of the address “street” and you 
need to decide the classification “type” clinic, pharmacy medical company, 
or other

• Once you finished the selection and enter the required fields please click 
on search button

• The system will display first five matching companies 

• Select one and click in add link button 

• The newly added company will appear at your second table “grid”

• Please see the following image



Company – 6.9.3 - Company – My contact 
companies



Company

quick companies search

My own companies

New company

My contact companies

company contact list



Company – 6.9.4 - Company – quick companies 
search
• This is a general search web form for all types of registered companies 

• You can type part of the company and click on search

• The system will display the first ten occurrence of your search 

• You can click on view to see company information’s



Company – 6.9.4 - Company – quick companies 
search



Company

quick companies search

My own companies

New company

My contact companies

company contact list



Company – 6.9.5 - Company – company 
contact list
• Pharmacist and doctor as the owner of the pharmacy / clinic they can see 

the list of the contact 

• You need to select the company and click on search button

• You can view profile and also you can edit the contact details.



Company – 6.9.5 - Company – company 
contact list



Company – 6.9.5 - Company – company 
contact list



Company – 6.9.5 - Company – company 
contact list
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Content



Content

• Pharmacist and doctor as the owner of the pharmacy / clinic they can see 
the list of the contact 

• You need to select the company and click on search button

• You can view profile and also you can edit the contact details.



Content

F
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• Content web forms responsible for adding content to the company in order the 
other people see more information’s about your company

Content

Number Functionalities

6.10 Content

6.10.1 Page content

6.10.2 upload file

6.10.3 files list



Content

F
ile

s
 L

is
t

Page content

Page content will let you add 

information’s to a specific 

web form



Content – 6.10.1 - Page content

• Page content is a specialized web form will help you to enter content to a 
specific pages

• Company information’s has a list of links, each link will open a new web 
form with page content to your company

• You need to select form name, type the subject, and type the content

• Remember to choose is available for public or private



Content – 6.10.1 - Page content



Content – 6.10.1 - Page content



Content – 6.10.1 - Page content



Content – 6.10.1 - Page content

• Introduction sample page



Content

F
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s
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t

Upload File

You can upload file(s) to your 

company information files 

web page



Content – 6.10.2 - Upload File

• Page content is a specialized web form will help you to enter content to a 
specific pages

• Company information’s has a list of links, each link will open a new web 
form with page content to your company

• You need to select form name, type the subject, and type the content

• Remember to choose is available for public or private



Content – 6.10.2 - Upload File



Content – 6.10.2 - Upload File



Content – 6.10.2 - Upload File



Content

F
ile

s
 L
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t

Upload File

You can upload file(s) to your 

company information files 

web page



Content – 6.10.2 – Files List

• Here you can preview and delete your uploaded files
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Users



• Pharmacist and doctor are able to create users and find registered users

Users

Number Functionalities

6.11 Users

6.11.1 create new user

6.11.2 Users search



Users search

Users

create new user

User 

Management



Users search

Users

create new user

User 

Management



Content – 6.11.1 - create new user

• Pharmacist, doctor and clinic employee are able to create mew users to 
the system 

• The user creation management conists of simple step

• Enter the required information’s and click on save button



Content – 6.11.1 - create new user



Users search

Users

create new user

User 

Management



Users – 6.11.2 - Users search

• Pharmacist and doctor are able search for users, they can add user to the 
system in order to make collaboration from the system like add monthly 
payment and 



Users – 6.11.2 - Users search



Users – 6.11.2 - Users search
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Administration



• Pharmacist and doctor can add extra permission for a specific user to give him an 
opportunity to make additional daily activities 

Administration

Number Functionalities

6.12 Administration

6.12.1 Administration - user permissions

6.12.2 Administration – My permissions



Users

Users 

Management

Apply user permission 

to a specific web form 

and user

My permissions

user permissions



Users

Users 

Management

Apply user permission 

to a specific web form 

and user

My permissions

user permissions



Users – 6.12.1 - user permissions

• Pharmacist and doctor are able assign new permissions to a specific user 
and web form to make additional system functionalities 



Users – 6.12.1 - user permissions



Users

Users 

Management

Apply user permission 

to a specific web form 

and user

My permissions

user permissions



Users – 6.12.2 - My permissions

• User can search for given extra permission from the system
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Modern 
Systems 

for software 
development

Join Modern Systems sales 

team

Modern Systems Sales 
Agent

Doctor web forms such as 

prescription configurations

Doctor

Provide multiple online services 

to pharmacy and clinic

Office

Clinic reception employee

Clinic Employee

Sell medicine to everyone 

through online

Pharmacist / Pharmacy 

Sell medical products to 

pharmacy and clinic

Medical Sales Agent

Configure Laboratory tests, 

Make a new test order.

Laboratory

Public / Individual User web 

forms

Public User
Agenda

What is Visit Clinic?

Introduction to Visit Clinic



Join Visit Clinic 
sales team



• Pharmacist and doctor can add extra permission for a specific user to give him an 
opportunity to make additional daily activities 

Join Visit Clinic sales team

Number Functionalities

7 Visit Clinic 

7.1.1 Join sales team

7.1.2 Add customer

7.1.3 new customer payment

7.1.4 invoices 



Join Visit Clinic sales team

Join sales team

Add customer

new customer

payment

invoices



Join Visit Clinic sales team

Join sales team

Add customer

new customer

payment

invoices



• Sales agent is a job will satisfy people with good interpersonal and 
communication skills to make proper presentations and sales activity with many 
people at the medical sector

• All users can join the sales team to sell the online services to pharmacist and 
doctor 

• You need to read the company privacy first and agree on the policy 

• Secondly download the contract paper and fill the required information’s

• Lastly upload the required files to the 

Users – 7.1.1 - Join sales team



Users – 7.1.1 - Join sales team - Policy



Users – 7.1.1 - Join sales team - Policy



Users – 7.1.1 - Join sales team - Contract

Download contract

https://visitclinic.org/User_Manual/Modern_Systems_VisitClinic_Sales_Contract_V1.02.pdf


Users – 7.1.1 - Join sales team - Contract

• Please fill the web form 
and click on save button

• The responsible person 
at Modern Systems will 
review your request 
with the responsible 
organizations to make 
sure that the submitted 
information’s are valid 
and accurate

• Once accepted you 
receive a phone call and 
email



Join Visit Clinic sales team

Join sales team

Add customer

new customer 

payment

invoices



• Once accepted you can add customers to your account

• Search for customer and add them to your account in order to make payments 
later on

• The customer status are:
• Potential: it’s a good opportunity to ask him to use the product

• use other software: pharmacist or doctor already use other software

• Contracted: pharmacist or doctor contracted with you congratuilations

• transferred to use other software: pharmacies or doctor transferred to another company

Users – 7.1.2 - Add customer



Users – 7.1.2 - Add customer



Users – 7.1.2 - Add customer

• Here you can add 
or modify 
customer 
information’s like 
status

• Once finished 
please click on save 
changes button



Join Visit Clinic sales team

Join sales team

Add customer

new customer 

payment

invoices



• New customer payment considered the income of the service to pay for the sales 
agent and deduct the percentage of money as income to the sales agent.

• The income categorized into five categories

Users – 7.1.3 - new customer payment

Level Level Description

1 10% up to 50 monthly accounts

2 20% up to 100 monthly accounts

3 30% up to 150 monthly accounts

4 40% up to 200 monthly accounts

5 50% up to 300 monthly accounts



Users – 7.1.3 - new customer payment



Users – 7.1.3 - new customer payment



Join Visit Clinic sales team

Join sales team

Add customer

new customer

payment

invoices



• Sales agent can print the report for each month after generating the report from 
the previous web form

• You need to click on print link button to get your report

Users – 7.1.4 - invoices



Users – 7.1.4 - invoices



Users – 7.1.5 – Search for sales agent

• All users are able to search for sales agent to contact with to make contract like 
pharmacist or doctor 
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Settings



• New customer payment considered the income of the service to pay for the sales 
agent and deduct the percentage of money as income to the sales agent.

• The income categorized into five categories

Settings

Level Level Description

7.2 Settings

7.2.1 Settings- settings



• Users can change the user interface for some menus and web form from English 
language to Arabic language.

Users – 7.2.1 - Settings- settings
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Inventory



• New customer payment considered the income of the service to pay for the sales 
agent and deduct the percentage of money as income to the sales agent.

• The income categorized into five categories

Inventory

Level Level Description

8.1 Product Configurations

8.2 Add product



• Doctor, Pharmacist , and laboratory can add product configurations in order to set 
proper data for each product

• The product consists of different types of information's like size, image and more.

Inventory – 8.1.1 - Product Configurations



• Please fill the form in order to 
configure the product

Inventory – 8.1.1 - Product Configurations



• Pharmacist able to add products / medicine to the pharmacy inventory in order 
to sell these products to the customers.

• The following form can help pharmacist to sell products.

Inventory – 8.1.2 – Add Product



Inventory – 8.1.2 – Add Product

• Add the required 
information's and click on 
save after that you will be 
able to click on New 
button

• Please don’t forget to add 
medical sales agent and 
order number 



Modern 
Systems 

for software 
development

Join Modern Systems sales 

team

Modern Systems Sales 
Agent

Doctor web forms such as 

prescription configurations

Doctor

Provide multiple online services 

to pharmacy and clinic

Office

Clinic reception employee

Clinic Employee

Sell medicine to everyone 

through online

Pharmacist / Pharmacy 
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Laboratory



• Laboratory is a specialized office in analyzing different types of human body tests 
like full blood test or lipids test.

• The system will offer different types of web forms to help test specialist to 
provide good service.

Laboratory

Level Level Description

8.1.1 Test Configuration’s

8.1.2 Reception - New Test

8.1.3 Inbox



• Test configuration is a special web form designed to help scientist and test 
specialist to configure test range values from lower limit to the upper limit.

• The reasons behind configurations is the methodology used by the laboratory.

• Test specialist can search for test by selecting from the main classification and 
select test name

• The system will provide the registered tests, test specialist can add a new test but 
with different classifications or edit the displayed test

Laboratory – 8.1.1 - Test Configuration’s



• The web form will look like the 
following image

• Please fill the required 
information’s and click on save 

• The system will not accept the 
pervious registered 
information’s and this for 
eliminating duplicates.

• Suggest name will automatically 
generate test name based on 
available selections

Laboratory – 8.1.1 - Test Configuration’s



Laboratory – 8.1.1 - Reception - New Test



• Laboratory reception employee will help patients to book for a test

• The reception employee will fill all information’s and print the invoice 

• The last step the reception employee have to send the order to the laboratory 
specialist

Laboratory – 8.1.2 - Reception - New Test



Laboratory – 8.1.2 - Reception - New Test



Laboratory – 8.1.2 - Reception - New Test



• Inbox is a common feature used widely in many system worldwide and the most 
known type is the ordinary email which is used mostly by 2 billion people 
worldwide.

• The system will help laboratory employees to view the latest orders from the 
laboratory reception employee.

• The inbox will provide information with three links 
• View to view the order and you can print the order with full information's

• Re-assign the order to another employee

• Edit the order and provide a new values to the report

Laboratory – 8.1.3 - Inbox



Laboratory – 8.1.3 - Inbox



Laboratory – 8.1.3 - Inbox



Laboratory – 8.1.3 - Inbox



• Laboratory specialist will examine the patient and provide after certain internal 
steps the test result in order to help the patient to be healthy.

• Edit link will provide a new web form to add the result for the test.

• You can update the order status 

Laboratory – 8.1.3 - Laboratory test investigate



Laboratory – 8.1.3 - Laboratory test investigate



Laboratory – 8.1.3 - Laboratory test investigate



About CEO



Mahmoud Abd Al-Rahman Zaki
CEO & Founder

• An expert in Information’s systems and project management consultant 

with over 18 years of experience in the software development, system 

analysis, systems integrations, leading success stories with big companies 

in the middle east, and he have an excellent project management skills to 

lead significant programs. 

• Mahmoud have experience in the leadership skills to lead a small team or 

medium groups. I had led many projects from failure to success on many 

occasions.  

• Mahmoud has a long journey in the software development, IT project 

management, and also he graduated from top universities from Egypt, and 

the UK. 



Thank you
We are happy to hear from you, please feel free to contact us to get more information's to any 

from our provided products or services. 

mzaki@VisitClinic.org


